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E.V. Afanasyeva 
N.V. Polyakova 

 
MARKETING RESEARCH THE NEED TO UPDATE THE ONLINE SHOP 

SECURITY SYSTEMS PRODUCTS 
 

The article discusses the problems of assessing the online store of trading com-
panies operating in the Russian market of security systems. The study conducted by 
the author using the methods of expert survey, personal interview, mass online sur-
vey, allowed to assess the quality of the online store LLC "trading house WHALES". 
The results have led to the following conclusion: in order to increase sales, the com-
pany needs to start its own website as soon as possible. When updating the site you 
should pay attention to the following features: personal account and shopping cart, 
adding the ordering function on the table, as well as the design. 

Keywords: marketing of security systems, online shopping, Internet promotion, 
marketing research, security systems. 
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